Okta - Installing Okta Plugin for Firefox
Version 55+ - Job Aid

This job aid provides step by step instructions on installing the Okta plugin for Firefox (version
55 and above) if the Okta page show a message saying, “Need Plugin.” Note: This plugin does
not support Oracle and Internet Explorer is the preferred browser for using Okta.

Install Okta Plugin for Firefox (Okta) - 8 Steps
1. Go to https://mccarthy.okta.com in Firefox.
2. Click on Single Sign-On Help

@ okta

3. Click on Add-on Software for Browsers
software

Add-on software for Browsers (IE, Firefox, Safari) and Installation Instructions
(Ragquirad)

This software and instructions are for employees who vant to use Single Sign-On
for other devices (e.g9. home PC) than your company provided device, which has

already bean installad. This software is required for brovwsers to work in the Olkta
Website

4. Click on the Firefox 55+ Okta Plugin 5.25.0.xpi and click download.

We're sorry, the preview didn't load. This file type may not be supported.

‘ Download
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https://mccarthy.okta.com/
https://mccarthy.okta.com/

5. Open the file with Firefox. Note: You may have to click More apps to locate Mozilla
Firefox.

How do you want to open this file?

m Look for an app in the Store
More apps -l

«/ Always use this app to open xpi files

OK

6. Click Add for the window that asks Add Okta Secure Web Authentication Plug-

B #= (i) Search or enter address [ Q, Search

Add Okta Secure Web Authentication Plug-in?

It requires your permission to:

* Access your data for all websites
* Access browser tabs
® Access browser activity during navigation

Cancel

7. Click OK to the following message

Okta Secure Web Authentication Plug-in has been
added to Firefox.

Manage your add-ons by clicking i in the = menu.
oK

8. Refresh the McCarthy.Okta.com page.
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